
Damansara 1781 Church St., San Francisco
Job Title: Host

Reporting To: Bar Captain/ Owner

FLSA Status: Part-Time/Full- Time, Non-Exempt

Rate: Hourly rate depends on experience + Prorated Share of 20% Workers’ Equity Fee + >ps 

Summary
A Host’s duties primarily focus on ensuring the guests have a positive experience as soon as 
they enter the restaurant. More specifically, the Host is responsible for welcoming customers to 
Damansara and ensuring that they are seated and receive attentive service. Duties include 
maintaining a waitlist of patrons during busy meal service, passing out menus and accepting 
phone calls.

ESSENTIAL DUTIES

●Greeting customers as they walk into the restaurant.
●Helping guests with reservations and guiding them to their table.
●Giving guests accurate wait time estimates and seating them in the waiting area.
● Providing customers with menus and answering any initial questions they may have.
●Optimizing seating at different tables to ensure even workload for wait staff.
● Answering phones and scheduling reservations with large parties .
● setting tables as needed.
● Inform restaurant staff about guest feedback or requests. 
● running food from the kitchen to the table.
●wiping down tables. 
● packing takeout orders for pick up. 
● answering restaurant-related questions. 
● taking guest orders for add-on items, and helping maintain the dining room’s cleanliness.
●Comply with all Health Department food safety and sanitary guidelines.
● Perform all duties as assigned, including opening and closing team duties.

Good communications skills are a must as you will be one of the key FOH team members with 
direct guest interaction. Ultimately, you will ensure our guests have a high-quality dining 
experience by guiding them throughout the service and amenities of Damansara.
Experience in hosting a restaurant is a plus, although not required. Candidates are required to 
maintain an active California Food Handler’s Card by an accredited provider at all times. To be 
considered for this role, you should be available to work various shifts, including evenings and 
weekends.

PHYSICAL CAPABILITIES
● Ability to stand on feet for 3-5 hours at a time without rest.
● Comfortably lift and transport dishes of food weighing up to 25 lbs., maintaining balance to
ensure the integrity of the dish is maintained in transit to the guest tables.
● Ability to turn to the left and right with full range of motion while holding/lifting trays, bins or 
racks filled with dishes.
● Ability to multi-task and manage time in a high pressure, fast paced environment.


